Definition of a service contact:
A DSPS service contact is any DSPS service that is provided to a student related to the student’s educational limitation as caused by their primary and/or secondary disability.  A DSPS service contact can involve tutoring, notetaking, registration assistance, counseling, interpreting services, etc.  Each time a DSPS service is provided, it counts as a DSPS service contact for MIS reporting purposes.  For example, if the DSPS program provides a tutor three times a week for 9 weeks, that would be a total of 27 service contacts.  However, a student who comes in for a counseling session and talks about four different services they will receive during the semester has not received four services.  They have received one service…counseling, which enabled them to plan for additional services to be received in the future.
A service contact is:
· Meeting with a student to discuss classes, accommodations, etc.;
· Meeting with a student for an annual update of their SEC; 
· An online or telephone conversation of substance or outcome-oriented. 
For example, an online ‘to and fro’ via email between a student and the Interpreter Coordinator regarding which classes the student is taking and the need for interpreters would be considered a contact.  A telephone conversation regarding classes and accommodations between DSPS staff and student would be considered a contact. 
· Training to use assistive technology.
· Students who attend an approved “Special Class” designed for DSPS student should receive four contacts reported in MIS.
A service contact is not:
· A telephone call to remind the student of an appointment or letters/ newsletters sent out to students at home.
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